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According to the information 
provided by the Environmental 
Protection Department, 
10,159 tonnes of municipal 
solid waste was disposed at 
landfills each day in Year 2015. 
A tremendous amount, 3,382 
tonnes, accounting for 33% 
of the total, was food waste. 
The disposal of useful food 
items is not only a wastage, but 
also increases the pressure on 
waste management. Therefore, 
the government encourages 
industries of different sectors 
to make wise choices and 
reduce the disposal of edible 
food through appropriate 
arrangements. As one of the 
largest supermarket chains 
in Hong Kong, PARKnSHOP 
endeavors to reduce waste at 
source through rigorous internal 
procedures to precisely forecast 
their sales demand, as such, 

food waste generation can be 
reduced. 

Hong Kong people live a very 
fast paced lifestyle. They like 
to try new items, have a high 
demand on food quality, and 
have a preference over fresh 
food. PARKnSHOP has already 
adopted stringent internal 
procedures to anticipate the 
sales demand to reduce food 
waste at source. However, 
as a supermarket group with 
more than 280 branches, it is 

inevitably to have surplus food 
in operations. PARKnSHOP 
is aware of the situation and 
hence they would decide to cut 
down the price when the food 
is close to their “best before” 
period. Its stores also offer 
discount for fresh food such 
as vegetables, meats, bread 
and sushi every day starting 
in the evening. These acts not 
only can benefit customers, but 
also reduce the total amount of 
food waste produced. Although 
PARKnSHOP has taken a series 
of food wise measures to reduce 
food waste, a certain amount of 
products still remained unsold 
in reality. It will be such a waste 
if the unsold food is disposed 
and it will for sure also increase 
the pressure on landfills. As a 
result, PARKnSHOP has actively 
participated in various food 
donation schemes and donated 
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PARKnSHOP is one of the largest supermarket chains in Hong Kong with over 
280 branches. They strive to reduce waste at source through rigorous internal 
procedures to precisely forecast their sales demand. Since Year 2012, PARKnSHOP 
became the first supermarket in Hong Kong to donate edible surplus food. In 
addition, some stores also participated in programmes for recovering non-edible 
food waste where they collect non-edible food waste and send to recycling 
institutes and subsequently convert them into useful materials such as animal feed 
or fertilizers.
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unsold food which are still edible. 
Since Year 2012, PARKnSHOP 
became the first supermarket 
in Hong Kong to donate edible 
surplus food. Until Year 2017, 
PARKnSHOP has donated more 
than 1300 tonnes of food to Food 
Angel, which helped produce 3.5 
million meals and 300 thousand 
food packets for those in need. 
The food donation programme 
started in one store as a trial and 
is now extended to about 150 
branches and the PARKnSHOP 
Fresh Food Distribution Center in 
Sheung Shui. The types of food 
that are being donated include 
vegetables, fruits, bread, meat 
and packaged food. Apart from 
effectively reducing the amount 
of food waste, these measures 
can also help those in need.

In the daily operation of 
supermarkets, apart from dealing 

with food 
that is about to reach their 
“best before” period, there are 
also non-edible food waste 
that need to be disposed of. 
These non-edible food waste 
includes rotten food  and food 
waste like fruit peel or bones 
that are produced during food  
processing. Although they 
are no longer edible, they are 
worth recycling. Therefore, in 
addition to engaging in food 
donations, PARKnSHOP has also 
partnered with the government 
and various organizations 

to participate in various 
programmes for recovering 
non-edible food waste. Some 
stores of PARKnSHOP gather 
non-edible waste and send them 
to the recycling institutes for 
further recovery. The process 
converts food waste into other 
useful materials, such as animal 
feed or fertilizers, thereby further 
reducing the overall amount of 
food waste generated.
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Disclaimer: This article contains information 
contributed by others over whom.  The 
Government expressly states that it has 
not approved or endorsed the information 
provided by others in this article. 

The Government reserves the right to omit, 
suspend or edit all information compiled 
in this article at any time in its absolute 
discretion without giving any reason or prior 
notice.  Readers are responsible for making 
their own assessment of all information 
contained in this article and are advised 
to verify such information before making 
any reference.  The Government will not be 
liable for any errors in, omissions from, or 
misstatements or misrepresentations (whether 
express or implied) concerning any such 
information, and will not have or accept any 
liability, obligation or responsibility whatsoever 
for any loss, destruction or damage (including 
without limitation consequential loss, 
destruction or damage) however arising 
from or in respect of any use or misuse of or 
reliance on the information provided in this 
article.
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